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1 Overview 

The ​Airtel MyCar Retail Application is an easy-to-use mobile application that enables you to track &                

manage​ ​your​ ​personal​ ​vehicle. 

You can view your vehicle’s current location, current status, current movement, history data, and              

add vehicle service records. ​MyCar will provide notification reminders of the services your vehicle              

may​ ​need.  

This user guide is designed to guide you through the Application by providing step-by-step              

instructions​ ​and​ ​all​ ​the​ ​related​ ​information​ ​that​ ​you​ ​may​ ​require. 

Important​:  

Please note that this user guide describes the complete functionality of the ​Airtel MyCar mobile               

application.​ ​Some​ ​features​ ​may​ ​be​ ​unavailable​ ​to​ ​you​ ​depending​ ​on​ ​the​ ​version​ ​of​ ​your​ ​software. 

The screenshots in this manual are used to aid the understanding of the Application. Therefore,               

Nimbus​ ​Venture​​ ​reserves​ ​the​ ​right​ ​to​ ​alter​ ​certain​ ​images​ ​to​ ​uphold​ ​customer​ ​confidentiality. 
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2 Install​ ​App​ ​and​ ​Accessing​ ​the​ ​system 

You​ ​can​ ​sign​ ​into​ ​the​ ​​MyCar​​ ​app​ ​with​ ​the​ ​credentials​ ​received​ ​during​ ​the​ ​registration​ ​process.  

 

2.1 Install​ ​App 

Search​ ​and​ ​install​ ​the​ ​​MyCar​​ ​app​ ​from​ ​the​ ​Apple​ ​Store.​ ​Note​ ​that​ ​the​ ​publisher​ ​is​ ​​Nimbus 
Venture​.​ ​Then​ ​you​ ​will​ ​see​ ​the​ ​shortcut​ ​icon​ ​on​ ​the​ ​device​ ​screen. 

 

2.2 To​ ​sign​ ​in​ ​to​ ​the​ ​app 

1. Enter​ ​​Username​​ ​&​ ​​Password​​ ​received​ ​via​ ​Email/SMS​ ​during​ ​the​ ​registration​ ​process​ ​to​ ​the 

MyCar​ ​service​ ​and​ ​click​ ​​Login. 
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2.3 To​ ​reset​ ​the​ ​password 

1.​ ​Click​ ​on​ ​the​ ​Reset​ ​Password​ ​link​ ​given​ ​in​ ​the​ ​bottom​ ​of​ ​the​ ​signing​ ​window 

2.​ ​Enter​ ​your​ ​​Email​​ ​address​ ​in​ ​the​ ​opening​ ​dialog​ ​box​ ​and​ ​click​ ​​Confirm​. 

3.​ ​The​ ​user​ ​will​ ​receive​ ​Email/SMS​ ​with​ ​the​ ​new​ ​credentials​ ​to​ ​access​ ​the​ ​app. 

 

2.4 To​ ​change​ ​the​ ​password 

1.​ ​Click​ ​your​ ​user​ ​photo​ ​on​ ​the​ ​top-right​ ​corner​ ​of​ ​the​ ​app. 

2.​ ​Click​ ​on​ ​the​ ​​Change​ ​Password​​ ​button​ ​given​ ​in​ ​the​ ​bottom​ ​of​ ​the​ ​signing​ ​window 

3.​ ​Enter​ ​Old​ ​and​ ​New​ ​Passwords​ ​&​ ​save. 
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